) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2025/B/6666431
fedis /Dated: 10-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-09-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-09-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Micro Small And Medium Enterprises

faswar @ AT/Department Name

Ministry Of Micro Small And Medium Enterprises

WIS & AT/Organisation Name

Development Commissioner (micro Small & Medium
Enterprises)

AT & A1 /Office Name

Ludhiana

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

Database Management System Software (V2) (Q2)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

3 Lakh (s)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 €/ MSE Exemption for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

fdz e & gHI-H qaa & U TS FeTdA
aeArh faharsit r @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
fa91a ueda /Past Performance 50 %
fag O Ray et afha fhar/Bid to RA enabled | No

93 @ g /Type of Bid

Two Packet Bid

TRAPT Heihed &b SR dheAIh FAAPT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3maas (Yehag A0eTor wrikeor /oie & @y

qd Usiighd TSI gIT)/Inspection Required (By No

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
U fARU/EMD Detail

AHTaThdr/Required No
$didsh faavor /ePBG Detail

3TaIhd/Required No

fsrs/Splitting

el fasrsar onay A& fRar 911/ Bid splitting not applied.

Reserved for Make In India products
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Reserved for Make In India products Yes

TATES @il adIar/MSE Purchase Preference

THATHS Wig aiIdr/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
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cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Database Management System Software (V2) ( 1 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeiidht RPN /Technical Specifications

* S peIrl AfA® & 33T/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Basic Information

Category

Database Management System Software

Software components
/Modules covered in the
offered product

1.RDBMS General, 2.RDBMS Security, 3.RDBMS
Replication, 4.RDBMS Clustering, 5.RDBMS
Performance, 6.RDBMS Spatial, 7.RDBMS
Management, 8.RDBMS Integration, 9.RDBMS Backup,
10.RDBMS Analytics, 11.RDBMS Transactional

License to be supplied

1.Per Server, 2.Per Socket, 3.Per User, 4.Per Core,
5.Per Processor, 6.Named User Plus, 7.Per Stream

Hosting Enviroment (Hint :-
Select 'NA' if not applicable
)

1.Cloud, 2.0n Premises (private cloud), 3.NA

Installation and
Demonstration

Yes, No

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period, 2. Upgradation of version within support
period ., 3. NA

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)
within support period

lr 21 3r 4, 5, 10, NA

Number of Years upto
which support is available
from OEM for Upgradation
of version within support
period

1,2,3,4,5, 10, NA

No of days Training
Provided at Site

0, upto to 5, 6 to 10, 11 to 20, 21 to 30

SCOPE OF LICENCE

License Edition

1.Enterprise, 2.Standard

Types of Licence

1.Perpetual, 2.Subscription, 3.NA

Type of Perpetual Licence

1. Enterprise-wide: Perpetual license covered for the
entire Legal Entity/Organization/Department., 2.
Domain Wide: Perpetual licence covered for all
projects/initiatives of the entire domain wide
(Unlimited Domains);, 3. Project/Initiative Wide:
Perpetual licence covered for a defined number of
projects/initiatives;, 4. NA
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

RDBMS GENERAL

RDBMS General Features

1.Query tuning, 2.Columnar database, 3. In-database
machine learning, 4.Temporal database, 5.Scheduler
& alerting, 6.Change data capture, 7.Data quality
capture, 8.Master data services, 9.Python & R
integration, 10.Graph Data Support, 11.Cross
language support, 12.Support of network protocols,
13.Web application optimized features,
14.Partitioning (Table/Index), 15.Full Text Search,
16.Manageability & Ease of Use, 17.All Graphical
tools, 18.Cloud Service Features, 19.Storage
Management Features, 20.Data warehouse optimized
features, 21.High Performance Features, 22.J]SON
(Java Script Object Notation)Support., 23.Portability,
24 Enterprise Monitor Features

RDBMS Security

RDBMS Security Features

1.Auditing, 2.White list and Black list SQLs,
3.Encryption of data in motion as well as at rest.,
4.Multilevel access control based on classsification of
data., 5.Block privileged account access to
application data, 6.Masks and subsets sensitive
production data before sharing on non-production
environments., 7.Centralized encryption key
management platform, 8.NA

RDBMS Replication

RDBMS Replication
Features

1.Realtime transactional change data capture,
transformation, and delivery., 2.Unidirectional and
bidirectional data replication., 3.Replication data
comparison and repair solution., 4. NA

RDBMS Clustering

RDBMS Clustering Features

1.Active active cluster, 2.Active passive cluster,
3.Scalability, 4.High Availability, 5.NA

RDBMS Performance

RDBMS Performance
Features

1.Read from disaster recovery database while in
recovery mode, 2.Performance benefit by
compression, 3.Partition tables, indexes and index
organized tables, 4.Caching performance-critical
subsets of data in the application tier, 5.Memory-
optimized relational database on application tier,
6.Automatic performance diagnostics and monitoring,
7.Automated application and SQL tuning,
8.Partitioning (Table/Index), 9.NA

RDBMS Spatial

RDBMS Spatial Features

1.Spatial database management, 2.Network data
model graph., 3.Geo Spatial Support, 4.NA

RDBMS
Management

RDBMS Management
Features

1.Manage multiple databases as one., 2.Assess
outcome of a system changes on database,
3.Automate the processes required to manage
Database Lifecycle, 4.Self-service provisioning, policy-
based resource management, integrated chargeback
and capacity planning, 5.NA

RDBMS Integration

RDBMS Integration
Features

1.Extraction, loading and transformation tool, 2.0ut-
of-box integration with databases, Hadoop, ERPs,
CRMs, B2B systems,flat files, XML, JSON, LDAP, |DBC,
ODBC, 3.NA

RDBMS Backup

RDBMS Backup Features

1.Centralized backup and recovery management,
2.Enterprise Backup, 3.NA
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

RDBMS Analytics

RDBMS Analytics Features

1.Multidimensional analytic engine, 2.In-database
predictive analytics, data mining and statistics., 3.In-
memory database functionality to transactional
RDBMS, 4.NA

Transactional
RDBMS

Transactional RDBMS
Features

1.0LTP & Transaction, 2.0nline Analytical Processing
(OLAP) and Real Time Analytic Processing (RTAP),
3.Maintainability, 4.Reliability, 5. In-memory object
caching features(In-Memory OLTP), 6.NA

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raiféar
%.49./S.N . Beliadr & Deliver
HO/ miﬁ'ﬂ' /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁy/s very
] Reporting/Officer
208012,MSME Technology
Centre, Kanpur PLOT NO 119-
121, BLOCK-T, FAZALGAN]J
1 Ankit Shrivastava INDUSTRIAL ESTATE, NEAR 1 30
BPCL FAZALGAN]J DEPOT,
KAMLA CLUB ROAD, KANPUR,
Uttar Pradesh
Buyer added Bid Specific Additional Scope of Work
%.4./S.N . - R 99IR & 398~
o. Document Title Description fewd)/Applicable i.r.0. Items
MIS for Certificate
Printing . o . Database Management System
1 View Required for Certificate Printing Software (V2)(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
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time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig O arar=a oGl & 3ideia oft erf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T s &l 38 3gureld B glan 3R IS o aed awon fh S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR Blfed &b A 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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